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Ref: NAAC 2024/ MLD/Cr-5.1.4      Date-29/07/2024 

 

Criteria 5.1.4 The institution adopts the following for redressal of student grievances 
including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies with 

zero tolerance 
3. Mechanisms for submission of online/offline students’ 

grievances 
4. Timely redressal of the grievances through appropriate 

committees 

Findings of DVV Please provide evidence of the formation of internal committees, 
Grievances Committee, or other committee in accordance with UGC 
guidelines. Provide circulars, web links, or committee reports explaining 
the purpose of the metric. Additionally, share the minutes of meetings held 
by the student grievance committee, as per the metric. 
 In case if documents are in regional language please provide translated 
copy in English. Google drive links are not accepted. 

Response/ 
Clarification 
 

As per the clarification, formation letter for anti-ragging and internal 
complaints committee (ICC) as per UGC and University Norms is attached 
(Appendix I) 
 
Minutes of meetings and action taken report of students grievance/ anti 
ragging committee and ICC for latest academic year is attached. (Appendix 
II)  
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